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LISTENING ANSWER KEY

Part One
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SUCCESSFUL SELLING

(THE) CENTRAL HOTEL
PROFIT MARGIN(S)
(£)40/FORTY

(LASER/LAZER) PRINTER
DISPATCH/DESPATCH COMPANY
(ANY) CABLES

(A) DISCOUNT

(THE) PLANT MANAGER
BUSINESS ADMINISTRATION
FLEXIBLE

NEGOTIABLE

Part Two
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Part Three
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